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Mark Doussard and Greg Schrock, Justice 
at work: The Rise of Economic and Racial 
Justice Coalitions in Cities (Minneapolis: 
University of Minnesota Press 2022)

This book addresses a very important 
topic: How can communities respond to 
increasing inequalities, and how do they 
successfully mobilize for racial and eco-
nomic justice? Mark Doussard and Greg 
Schrock approach these questions from a 
historical and comparative perspective. 
Between 2006 and 2019, they conducted 
over 270 interviews with activists, low-
wage workers, elected officials, and oth-
ers involved in the policy process. More 
than half of the interviews were conduct-
ed in Chicago, which the authors consid-
er “a node in a network.” (84) Additional 
interviews were conducted in St. Louis, 
Indianapolis, and Denver. Furthermore, 
the authors observed developments in 
Portland, Seattle, and New Orleans. 
They also include primary and secondary 
data, including 50 long-form interviews 
made available through the University of 
Washington’s Minimum Wage History 
Project, and participant information. 
Doussard and Schrock do not claim to 
carry out a systematic comparison or 
case studies, instead, they admit, “our re-
search sites came about via a mix of care-
ful selection, happy accident, and pure 
opportunism.” (84) They aim to “build 
viable explanations of why equity cam-
paigns succeed where they do, where they 
fall short, and how they are attempting to 
expand the pursuit of justice at work to 
encompass justice beyond work.” (85) 

Doussard and Schrock introduce two 
concepts: Economic and racial justice 
(erj) coalitions and urban policy en-
trepreneurs. These concepts are briefly 
defined as follows: erj coalitions are con-
ceptualized as emerging “from unions 
and community organizations embrac-
ing what they previously shunned: ideo-
logical critique, antiracist messages, and 

demands for transformation rather than 
negotiation.” (8) Urban policy entrepre-
neurs are understood as developing poli-
cies “as a network that strategically shops 
for policy venues” while benefiting “from 
the resources of the city itself, which 
allows them to set the agenda with an 
ease that interest groups in Washington 
cannot.” (6) Chapter 2 of the book is de-
voted to an overview of ecj coalitions 
and surveys four recent phases of urban 
economic justice movements, contrast-
ing the erj coalitions that they observe 
in the 2010s with the neighbourhood 
movements of the 1970s and 1980s, the 
Living Wage Movement of the 1990s, 
and the Community Benefits Movement 
of the 2020s. The impetus, mechanisms, 
response, and limitations of these coali-
tions are concisely summarized in a table 
(42). What is absent (or remains implicit) 
from this overview is the mobilization of 
women, in particular women of colour, 
for economic and racial justice. 

The following Chapter 3 is devoted to 
urban policy entrepreneurs (upe), which 
“include leaders in community orga-
nizations and labor unions, and policy 
analysts scattered across research orga-
nizations, think tanks, and universities.” 
(64) They work through coalitions and 
are engaged in multi-site, multi-issue 
policy entrepreneurship. Drawing on 
John Kingdon, Doussard and Schrock 
identify three streams – problems, policy, 
and politics – that “must align for a major 
policy to pass into law.” (67) Just like the 
erjs, the upes remain abstract, and it is 
not quite clear how the positionality of a 
upe – for example, a white middle-class 
academic or a female African American 
working-class union leader or communi-
ty organizer – might differ in the framing 
of issues and their priorities.

Employing these concepts, Doussard 
and Schrock examine four policy do-
mains: campaigns for the minimum 
wage, targeted hiring, home and work 
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policies, and public finance. The exami-
nation of minimum wage campaigns 
(Chapter 4) gives an overview of the diffu-
sion of minimum wage between 2013 and 
2020 and focuses on Sea-Tac, Seattle, and 
Chicago. Based on their comparison of 
these three cases, the authors emphasize 
electoral incentives as one of the expla-
nations for success. In addition, national 
fast-food strikes, and the development 
of a national policy network mattered. 
Doussard and Schrock’s explanation of 
the success of minimum wage campaigns 
puts less emphasis on local networks like 
the long-term initiatives to deepen the 
relationships between unions and com-
munity organizers in Puget Sound or 
Seattle’s strong protest culture and vigor-
ous left-wing movements. 

The examination of targeted hir-
ing policies (Chapter 5) focuses on New 
Orleans and Seattle after providing a na-
tional overview of three waves of targeted 
hiring policies between the 1970s and 
the 2010s. Doussard and Schrock con-
sider the different manifestations of ra-
cial capitalism in the two cities: whereas 
New Orleans is characterized by a black 
central city and white suburbs, Seattle 
is shaped by complex immigration pat-
terns including white settlers, Asian and 
Pacific islanders, migrants from East and 
South Asia, Black migration and interna-
tional migration from Africa, and Latinx 
migrants who joined Native American 
and Alaska Native communities, result-
ing in “complex racial dynamics and in-
equalities.” (130) Furthermore, different 
types of economic growth shaped the 
framing and outcomes of the campaigns. 
The authors consider the campaigns for 
good jobs a “limited, tactical response to 
a broader problem of racial inequalities” 
(135) and note that the promise of good 
jobs does not mean that such policies are 
implemented. 

Doussard and Schrock then turn to 
the “politics of reproduction” (Chapter 6) 

and examine erj coalitions that concern 
the relationship between paid labour 
and unpaid domestic care. They give an 
overview of sick time legislation and fair 
workweek laws. The authors refer to the 
scheduling conflicts as a “problem with-
out a name” and briefly mention “first 
wave feminist movements,” but by and 
large ignore decades of feminist mobili-
zation and scholarship that considers re-
productive labour. 

The last of the four case studies ad-
dresses austerity measures and fiscal 
policy (Chapter 7), in particular fiscal 
racism, which involves redistributing 
resources from low-income neighbour-
hoods and communities of colour to 
benefit white residents and “funding 
racist police forces.” (164) In Chicago, 
the Teachers Union was able to build a 
coalition with community groups that 
centered on racial inequality and suc-
cessfully countered proposed school 
closures while negotiating “smaller class 
sizes, increased funding for arts and mu-
sic programming, and social services for 
lower-income students,” (173) Grassroots 
activists for racial equity also mobilized 
against tax increment financing that was 
framed as “racist development.” (176) 

Doussard and Schrock provide a re-
markable broad overview of these policies 
in a clearly structured book that includes 
many useful tables summarizing policy 
developments. The authors are right to 
assure confidentiality and keep the iden-
tities of the participants anonymous, but 
throughout the book, the erj coalitions 
and urban policy entrepreneurs remain 
quite abstract. A short section at the end 
of Chapter 3 gives an overview of the data 
rather than describing the methods, nor 
are the strengths and limitations of their 
approach evaluated. It would have been 
helpful to include a table providing an 
overview of different types of organiza-
tions and the demographic characteris-
tics of the research participants included 
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in the study. Furthermore, I missed a 
positionality statement by the authors re-
flecting on their own relationships with 
erj coalitions and urban policy entrepre-
neurs and how they shaped their data col-
lection and analysis. 

Although organizations are mentioned 
throughout the book, I would also have 
liked to know more about the compo-
sition of the erj coalitions of unions, 
grassroots organizations, and local gov-
ernments in the different campaigns. 
What role do race, class, and gender play 
in these coalitions? I missed an engage-
ment with literature examining “social 
movement unionism,” campaigns like 
“Justice for Janitors,” or the existing 
scholarship on coalitions, in particular 
those looking at unions and cross-move-
ment coalitions. Thus, this book is a good 
starting point for more in-depth analyses 
of economic and racial justice coalitions 
and urban policy entrepreneurs. 

Silke Roth
University of Southampton

Adam Reich et Peter Bearman, Working 
for Respect: Community and Conflict 
at Walmart (New York : Columbia 
University Press, 2018)

Working for Respect: Community 
and Conflict at Walmart revient sur 
l’expérimentation dirigée en 2014 
par Adam Reich et Peter Bearman à 
l’université de Columbia, autour d’un 
cas d’organisation des travailleur.se.s   
précaires ayant porté ses fruits. Ce 
programme intitulé Summer for Respect, 
en référence au Freedom Summer de 
1964, cible ici l’association de travailleur.
se.s du géant de la distribution, our 
Walmart (Organization United for 
Respect at Walmart – ow) qui tente 
alors d’organiser les salarié.e.s autour 
de deux principales revendications  : une 
revalorisation du salaire minimum et un 

traitement digne par leur encadrement. 
Ainsi, l’appel à la liberté des militants des 
droits civiques dans le sud laisse place 
dans cet effort d’organisation syndicale 
(ow a été fondé et dans un premier 
temps financé par ufcw) à un appel 
au respect des salarié.e.s du plus grand 
employeur privé du monde, connu pour 
ses prix bas comme pour ses entraves au 
syndicalisme. Ces dernièr.e.s souhaitent 
tout autant être traité.e.s avec respect 
que voir leur salaire revalorisé tout en se 
heurtant par ailleurs jusqu’à présent à un 
contexte syndical qui aurait largement 
contribué à désarmer leur imaginaire. 

La trame de l’ouvrage, centrée sur 
l’analyse des raisons de l’émergence des 
mobilisations ow, interroge la notion 
de respect, au cœur des revendications, 
comme les liens qui unissent les 
travailleur.se.s  investi.e.s dans ce conflit. 
Cette approche inductive est déployée 
par les auteurs aussi bien au sein de la 
multinationale que du syndicat, partant 
d’intuitions pour saisir le monde du 
travail et les salarié.e.s de Walmart 
dans toute leur épaisseur sociale. 
Reich et Bearman s’appuient sur une 
méthodologie foisonnante par sa taille et 
sa diversité : les terrains ethnographiques 
menés dans cinq métropoles par leurs 
étudiant.e.s, l’usage de big data et des 
neurosciences cognitives visant à mieux 
comprendre l’émergence de solidarités, 
le rôle joué par les liens amicaux et 
communautaires dans l’organisation des 
travailleur.se.s et plus largement, dans la 
cohésion des groupes au cours de cette 
campagne. Leur ouvrage est structuré 
en sept chapitres s’attachant chacun, 
dans une perspective ancrée, à répondre 
aux interrogations toujours plus fines 
suscitées par leur cheminement réflexif 
glissant d’une thématique à l’autre autour 
de l’organizing, de la construction de liens 
de solidarité parmi les travailleur.se.s du 
bas de l’échelle, au sein d’un bastion de 
l’antisyndicalisme et face à des pratiques 


