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Article abstract
In the face of the accelerated aging of the population and the increased
pressure on institutional services, several systems for coordinating services
were put in place in the United States during the 1970s. Quebec has been part
of the same movement. This paper presents the main results of an evaluation
of the service access system put in place in 1983 in the Montreal metropolitan
region. This system has proven to be slow and very cumbersome if one takes
into account the function that was assigned to it. Moreover, it has proven to be
inefficient in part in anticipating needs for shelter, and therefore in ensuring
the optimal use of alternative resources. This system does not in fact meet all
the prerequisites necessary to guarantee the success of such systems,
particularly access to a complete network of services.
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