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Article abstract
This article reports some of the findings of a survey conducted in Quebec and
Brazil involving 106 supermarket cashiers and 32 supermarket managers. The
work of the cashiers is complex. It is at once technical, physical, emotional and
even sexual insofar as the body of the worker becomes a tool in the production
of the service. Like housework, this work thus calls upon a series of invisible,
unrecognized qualifications that form part of the quality of the service
provided.
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