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Article abstract
Public services organized into national or local networks contribute to social
cohesion in many ways, including egalitarian national and regional
development. This production of cohesion also involves service relations
where there is direct contact with users. Observation of the functioning of
postal service counters shows that besides the normal, efficient and profitable
service they offer, postal workers must also provide "non-standard" service in
helping people in difficulty. The cost of this help conflicts with a profit-seeking
logic. Solidarity and the search for equity in service relations nevertheless have
their cost.
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