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Article abstract
Relational occupations can be studied as jobs like any others rather than being
seen as separate, in that they are said to bring into play relations that
supposedly resist objective examination from the sociological or economic
perspective. But the sociological viewpoint of all relational work as primarily a
provision of service derives from a managerial outlook which obscures the
specific nature of relational public service occupations. These produce not
provisions of service, but rather sociopolitical, cultural, ethical and
interpersonal acts.
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