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Article abstract
The now frequent use of the notion of service relationship to describe the
functions and activities of social work is linked to profound changes in the
conception of social policies, shifting from a republican model targeting the
promotion of individuals and groups to a procedural vision that is relatively
disconnected from the Law. Likening social work to a mere service
relationship overlooks the fact that the "product" of the social service
relationship (care, help, etc.) cannot in itself explain the functioning of the
social service relationship. For this product is not the true purpose of the
service, but rather serves as a pretext for the real product that is expected, that
of the restoration of social identity. There is no "service" that is able to respond
to the question of social cohesion and "living together in society." Social work
must thus remain "a service relationship without services."
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