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Article abstract
This article seeks to clarify the notions of tools, methods, techniques and
technologies, all of which are distinct, although not totally unrelated. Carrying
out a professional activity represents a practical, permanent and difficult
combination of these elements that are always a part of the work of social
intervention. The social worker plays an active part in shaping this
combination, since action is necessarily contingent and personalized.
Combining different tools and techniques is a creative process, subject to
various constraints.
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