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Introduction 

Gambling in foreign-born populations has been 
little explored in the literature; however, several 
studies highlight—even with reference to Gambling 
Disorder (GD)—inequalities in health and access to 
social and health services (Håkansson et al., 2019; 
Lombi & Pedroni, 2019; Tognetti, 2015). Being a 
foreigner is often described as a risk factor for the 
development of gambling-related harm (Oei et al., 
2019). In fact, it has been hypothesized that values, 
cultural and religious conditioning, and resistance to 
seeking professional help may contribute to higher 
GD prevalence (Oei et al., 2019). Foreign-born 
individuals generally gamble less but are 
overrepresented among those with GD, which is 
often seen as more stigmatized in the origin country 
(Nilsson et al., 2024). Broadening the discussion on 
behaviors, attitudes, and health conditions of 
foreign-born populations in a given area, obstacles 
in the use of social and health services are observed: 
this is attributable—in addition to the accumulation 
of social disadvantage—to the critical issues that 

 
1 Corresponding author. Email: servizioregionalepromosalute@ats-milano.it  
2 The Plan included research projects carried out at the regional level and studies implemented at the local level, focusing on different target 
groups, such as adolescents, parents, older adults, foreign population, healthcare workers, and local policymakers. 

immigrants experience, such as importation 
problems (difficulties arising from living conditions 
in the country of origin), eradication (complications 
related to leaving the country of origin), and 
acculturation stress (discomforts emerging from 
lasting contact with people from different cultural 
backgrounds) (Dinshaw et al., 2017; Norredam & 
Krasnik, 2022; Terraneo & Tognetti Bordogna, 2018). 

As part of a broader study on the prevalence and 
perception of gambling among the foreign 
communities in the Metropolitan City of Milan—
carried out by the Health Protection Agency of Milan 
(ATS) within the framework of the Lombardy 
Regional GD Action Plan (Deliberations XI/4674 and 
XI/6252)—this paper focuses on culturally mediated 
perceptions of gambling2. Specifically, cultural, 
social, and contextual factors that may condition 
gamblers’ agency were explored, with a particular 
focus on harmful behaviors. Foreign cultural 
associations active in the Metropolitan City of Milan 
were involved, in particular representatives of the six 
most numerous communities in the area (Egyptian,  
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Romanian, Filipino, Chinese, Peruvian, and 
Albanian). 

The study was carried out through semi-
structured interviews (see Appendix) from a 
sampling of foreign cultural associations in the area. 
The interviews were conducted in Italian, a language 
generally well-known to the respondents. The 
reasoning behind this choice is that the engagement 
of interested parties from foreign communities may 
contribute to the definition of health promotion 
strategies and, specifically, culturally sensitive 
prevention and treatment activities that, by 
reinforcing awareness of health harms, are able to 
affect risk behaviors and facilitate the seeking of 
professional help.

Method

This research—raising questions about the role of 
family and community in relation to individual 
agency—explores the hypothesis that the 
perception of gambling and gambling disorder is 
culturally conditioned and that this has 
consequences in terms of health promotion, 
prevention, and possible access to treatment.

The research was developed with a qualitative 
methodology: opting for convenience sampling 
from a previous selection of foreign associations in 
the area of Milan, 20 semi-structured interviews 
were administered to the representatives of these 
associations (gender: 10 women, 10 men; age span: 
24-65; mean age: 43) (see Table 1). 

With the aim of following a culturally sensitive 
approach, McGill Illness Narrative Interview (MINI) 
(Groleau et al., 2006)—a protocol that explores the 
different meanings and ways of reasoning related to 
health issues—was used as a reference. The 
questions proposed to interviewees were divided 
into some background questions aimed at exploring 
the role of family and community, the perceptions 
with respect to gambling and harmful behaviors, 
and the possible development of GD. 

A textual and thematic analysis of the emerging 
content was conducted on the empirical material 
following the grounded theory approach, 
considered appropriate for its applications to health-
related issues and for understanding concrete 
experience in contexts marked by cultural 
conditioning and potential stigmatization (Glaser & 

Strauss, 1967; Lusardi et al., 2023; Sena, 2023; Tarozzi, 
2020). Relevant codes were identified to reconstruct 
the most significant themes and sub-themes to 
reflect on. The collection of information, coding, and 
analysis of data were conducted as simultaneously 
as possible, starting from the beginning of the 
research activity. Furthermore, still following a 
grounded approach, the formulation of categories 
identified in the early stages of the study influenced 
the subsequent collection of data, their coding, and 
related analysis, in a continuous process that 
accompanied the whole research process. 

By using MAXQDA 2022 Team Cloud software 
(MAXQDA, 2022), it was possible to code the text 
segments extracted from interviews. The 
conceptualization of empirical material, through 
modifications, additions, and merging, made it 
possible to identify ten categories (Table 2).

Then, the relationships among the identified 
categories were explored with reference to their co-
occurrence in the interviews and to their overlap in 
the single text segments, through constant 
comparison aimed at generalizing the categories 

ID Gender Nationality

#1 W Egyptian

#2 M Egyptian

#3 W Egyptian

#4 M Egyptian

#5 M Romanian

#6 W Romanian

#7 W Romanian

#8 M Filipino

#9 W Filipino

#10 M Chinese

#11 W Chinese

#12 M Chinese

#13 W Peruvian

#14 W Peruvian

#15 M Peruvian

#16 M Peruvian

#17 W Peruvian

#18 W Albanian

#19 M Albanian

#20 M Albanian

Table 1. Respondents’ characteristics.

https://doi.org/10.29173/cgs235
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produced as much as possible, until theoretical 
saturation was approached. After further scrutiny of 
the empirical material, the categories were 
aggregated into three macro-categories—family 
and community; gambling and perceptions; harm and 
addiction—which seemed sufficiently general to 
capture the key elements of the narratives collected.

Family and community

The first macro-category identified was family and 
community. From the analysis conducted, the 
categories that characterize it the most were agency 
(individuals’ ability to act on their will), family support
(the role of family in supporting and conditioning 
individuals), community cohesion (community as 
reference for individuals), integration (different levels 
of integration in the local context), cultural/religious 
conceptions (cultural/religious differences regarding 
health), associationism and community (the role of 
foreign cultural associations in bridging with the 
local context) and communication and awareness
(information and awareness campaigns through 
events, social media, word-of-mouth, etc.).

IE (Egyptian) emphasizes the indispensability of 
family, both for Egyptians who leave relatives back 
home and support them economically from Italy, 

and for those who emigrate together with relatives: 
“Family is fundamental, very important, the most 
important, associationism exists only as a function of 
the family” (Interview #2).  Other interviewees 
describe a “strict” family conditioning, related to the 
need to reaffirm homeland belonging and traditions: 
MH points out that Egyptians abroad care a lot about
preserving their identity, without underestimating 
the importance of dialoguing with the landing 
culture. 

Interestingly, broadening the discourse to the 
community as a whole, Egyptians living in the area 
of Milan are described as sufficiently cooperative 
and supportive, albeit differentiated according to 
their home region and professed religion, not only 
Islamic but also Christian-Coptic. With regard to 
Muslim Egyptians, MT does not detect a particularly 
strong sense of community, while Copts, on the 
other hand, being a minority subject to persecutions 
in the motherland, would present a greater 
propensity to recreate strong ties among themselves 
abroad. On her part, MF recognizes the conditioning 
of family and community on individual choices:

At the time when our families emigrated 
from Egypt they had their cultural mindset
and they tried to pass it on to us as much as 

Categories Description

Agency Individuals’ ability to act on their will.

Associationism and community
The role of foreign cultural associations in bridging with the local 
context.

Communication and awareness
Information and awareness campaigns through events, social media, 
word-of-mouth, etc.

Community cohesion Community as reference for individuals.

Cultural/religious conceptions Cultural/religious differences regarding health.

Family support The role of family in supporting and conditioning individuals.

Gambling, attitudes, consequences Gambling according to different foreign communities.

Gambling, rules, opportunities
Different gambling regulation and diffusion in foreign communities’ 
homeland and Italy.

Integration Different levels of integration in the local context.

Stigma Culturally oriented stigma on addiction/mental health.

Table 2. Categorization.

https://doi.org/10.29173/cgs235
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possible, clashing a bit with what was the 
Italian culture that we, as pupils, knew at 
school... as a child my parents used to tell 
me “remember that you are not like them”... 
there was more fear... you are used to seeing 
things in a certain way and you teach your 
children what is the best for you, without 
going too much into emancipation talk.  

[...] it’s a culture based a lot on appearance: 
you have to be respectable and people have 
to think that. (Interview #4) 

In discussing family cohesion and well-being, a 
critical issue related to migration (especially of 
women) from Romania to Italy is mentioned. AE 
argues, “in order to create opportunities for our 
children, we go to work abroad leaving them with 
their grandparents and thus giving up their growth” 
(Interview #6). The role of women in the family 
sphere is reiterated by CG, with particular reference 
to the Roma communities present in some of Milan’s 
neighborhoods: “I perceive the women of the 
community as very important, very strong in this 
context of relationships with institutions (after-
school, food aid, subsidies access, etc.).” (Interview 
#7) 

When expanding the discourse to the community 
level, the interviewees are puzzled on the cohesion 
of the Romanians present in the area: while some 
report some official events and formal meetings 
(e.g., The Day of the Traditional Romanian Shirt, IA, 
June 24) and emphasize the socializing and 
aggregating function of the common belonging to 
the Orthodox religion (“we often go to Church on 
Sundays”), others, like CG, show a skeptical stance: 

The Romanian community is not united, it is 
integrated. 

[...] 

One thinks: “Me and my family are the 
important, I don’t really give a damn about 
the others!” What we call community exists 
in some situations, but the spirit of 
community I do not see so much; after all, 
where do we find this spirit in any other 
community, other than the Romanian one? 
It’s difficult. (Interview #7) 

Filipino interviewees agree in describing the 
family as the fundamental cell of Filipino society, first 

and foremost as an educational agency and a 
garrison for the intergenerational transmission of 
values, humility and spirit of sacrifice, strongly 
imbued with religious sentiment (“we are almost all 
Catholics in the Philippines”).  

MS particularly highlights the educational 
function of religion, considering it also a vehicle for 
integration: “I am trying to pass on to my children, 
born in Italy, the right values, how to pray and how 
to behave with our community, I teach them the 
principles of Filipino community combined with the 
Italian culture” (Interview #8). Such a cornerstone, 
according to LE, is in danger of being eroded by 
migration dynamics, which involve prolonged 
division of households for work reasons: 

For some families it is a real drama, even 
though there is family reunification in Italy 
(I was able to bring my children here): very 
young people in the Philippines often feel 
abandoned, not cared for, and do not grasp 
the sacrifice of their relatives; it is also 
difficult to reunite harmoniously because, 
after years of separation, you have to 
readjust, you know each other very little... 
some turn to drugs and alcohol, hang out in 
bad company, because they are not well 
guided. (Interview #9) 

The interviewees evoke a sense of belonging to 
the community (i.e., long-term attachment and 
dedication to the group) which also characterizes 
Filipino migrants and their associations in Milan, 
having a strong reference in the Consulate General 
(involved in the organization of the interviews). 

Reasoning about the role of the family, Chinese 
respondents confirm its centrality in their universe of 
values, also considering that in the motherland 
public social security is not developed and therefore 
families are expected to provide for their own 
subsistence. A patriarchal imprint is also evident 
(“there are grandfather-father-grandson united by 
an intergenerational bond, that for us means family 
for four thousand years”). 

A view partially confirmed by LY, a young woman 
born in Italy, who reiterates the strong sense of 
belonging and the influence of family on individuals: 
“we want to give something back to our parents who 
left their country and worked so hard, we recognize 
their commitment” (Interview #11). This is a 
widespread attitude among second-generation 

https://doi.org/10.29173/cgs235
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Chinese youth, but not to the point, in the 
interviewee’s words, to affect life choices too much 
(“we, young people, talk to each other and relate 
with the Italian reality: we are freer to choose than in 
the past”).  

Extending the reflection to the relationship 
between individuals and society, JW notes the 
evolution the Chinese world is going through, in 
transition from a model characterized by strong 
bonds between individual and community to one 
marked by greater individual emancipation from 
social constraints, with a focus on business and 
entrepreneurial spheres. On similar positions is SS: 

Business is business, everyone makes their 
own interests and thinks about their own 
business, and community is not always 
related to business activities: community 
and associationism serve to promote 
activities of common interest such as 
integration and Chinese reputation. 

[...] 

If we think about the first generation that 
moved thousands of kilometers into the 
unknown with no alternative to success, I 
am pleased to see an evolution towards 
larger, more successful and more inclusive 
companies: no longer family-owned but 
able to create activities and jobs that 
benefit local communities, not just Chinese 
but also Italians... we are the second-third 
Chinese generation in Italy, a country where 
people live well. (Interview #11) 

All interviewees portray the Peruvian culture as 
strongly familialistic. In particular, the central role of 
family in defining identities and duties and the 
importance placed on household well-being 
emerge as recurring elements. Often times, the 
strength and influence of family ties on individuals 
also affects the extended family; family needs are 
prioritized over those of the individual. Some 
interviewees speak of “emotional dependence” on 
the family. 

However, it is appropriate to make distinctions 
based on migration paths and histories, as both ML 

 
3 The numerical prevalence of women also concerns the Filipino and Romanian communities in Italy and Lombardy, while the situation is 
different for the Chinese and Albanian communities, which have a gender balance, and for the Egyptian community, where men clearly 
outnumber women. 

and CT highlight. In fact, Peruvian outbound 
migration has been and still is predominantly 
female3, which often results in temporary 
(sometimes permanent) family separation and 
therefore in several consequences on households: 

There are two types of Peruvian families on 
the ground: those with children here (they 
integrate rather quickly) and those with 
reunited children; the latter suffer the most. 
They come with a different background and 
culture, and their integration process 
produces hardships that parents do not 
know how to deal with. This has so many 
negative consequences, there are so many 
school dropouts because they cannot fit in, 
they find themselves in a reality that was 
not what they imagined they would find. 
(Interview #16) 

The community is relevant especially for those 
who arrive without family and other contacts (“those 
who arrive in Italy alone certainly find support in the 
Peruvian community”). In addition, despite the 
heterogeneous distribution of people from Peru in 
various neighborhoods of Milan and the hinterland, 
interviewees report how they frequently organize 
opportunities for meeting and socializing: a vitality 
attributed both to the large number of Peruvians in 
the area and to their associations’ activism. 

When soliciting Albanian interviewees about the 
role of the family (“the individual is realized in the 
family”), common considerations emerge about 
women. KC specifies their centrality, “although there 
may be the superficial impression of a patriarchal 
and closed reality”. According to EL, “Albanese 
woman is emancipated and active in work, a model 
transmitted from generation to generation” 
(Interview #19): an emancipation that would explain, 
in their view, an increase in family breakups.  

EL goes on to describe the deep integration of 
Albanians in Italy, pointing out that, unlike other 
migrants, “their behavior shows the intention to 
settle permanently in Italy, since many have lived in 
the same city or town for several years.” For his part, 
BR, stressing the role of geographical proximity 
between Albania and Italy in easing the migration 
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project and fostering integration, reports the 
difficulties in bringing the Albanian community 
together, especially in Milan: 

Some people simply say that, as integrated, 
we are difficult to put together and that 
Albanians identify themselves with the area 
of residence prioritizing their Italian-ness; I 
believe that you lose your roots when you 
don’t have ties with your compatriots   

[...] 

Other communities in the area have their 
own meeting points, they know that, come 
what may, on Sundays they meet to do 
activities or go to church... for us it is 
completely different 

[...] 

We are far from getting together 
periodically like other communities. 
(Interview #20) 

Gambling and perceptions 

The second macro-category identified was 
gambling and perceptions. The categories that 
characterize it the most were gambling, attitudes, 
consequences (gambling according to different 
foreign communities), gambling, rules, opportunities 
(different gambling regulation and diffusion in 
foreign communities’ homeland and Italy), stigma 
(culturally oriented stigma on addiction/mental 
health), as well as agency and cultural/religious 
conceptions. 

IE’s position is sharp and immediately 
problematizes the issue, framing gambling in the 
terms of “problem” and “temptation.” Unlike the area 
of Milan, in Egypt the phenomenon would not exist 
(“because no one has money to gamble, the priority 
problem is pure subsistence”): in this regard, the 
open and permissive context faced by Egyptians 
migrating in search of work is implicitly held 
responsible for the spread of gambling behavior. 
However, MT points out that “from what my friends 
tell me, in Egypt there are opportunities to access 
both gambling and drugs ... and the problem exists 
among Egyptians in Italy as well” (Interview #3), 
especially among men, who in Egyptian culture 
experiment wider freedom in individual behavior 
than women.  

MS clearly expresses a position against gambling, 
describing it as contrary to the tenets of Islam and as 
a practice rejected within the Egyptian community. 
Negative attitudes linked to the concept of “sin” also 
denote MH’s narrative:  

From the religious point of view, especially 
for those of the Islamic faith, gambling is a 
sin; in Egypt, it is allowed in some places but 
people who play are ill-judged ... except for 
some card games. Let’s think about movies, 
as children we used to watch movies with 
gamblers that ended up in a bad way—so it 
is also socially inadvisable, not only 
religiously. (Interview #4) 

From respondents’ accounts, the perception of 
gambling within the Romanian community seems to 
be less defined than in Egypt. RP notes that 
gambling is not widespread among Romanian 
families, especially those who are well integrated at 
work and school; instead, gambling exists among 
those who have not integrated work-wise into the 
Italian context, generally middle-aged men: “People 
bordering on crime, or beyond, who gamble the 
money they earn illicitly (i.e., robberies, extortions, 
loan sharking), do not appreciate the value of  hard-
earned money—these people are viewed badly in 
the community, and there is also fear of them.” 
(Interview #5) 

According to her observations, AE reports a 
greater gambling prevalence among Romanians in 
Italy than those in the homeland (“in Romania 
people try not to spend money because they think it 
is never enough”), explaining it with a faded 
perception of the extended family presence (“in 
Romania there is the shame of going back home, in 
front of elderly parents, having gambled money for 
children”). Sometimes, Romanians are in Italy 
without their family unit, and this would make 
people free to gamble and sometimes to overdo it 
with gambling. When asked if there are any types of 
gambling most valued by Romanians, she refers to 
cards and similar games among friends—which can 
often become an opportunity for socialization—
unlike others, potentially harmful (slot machines and 
sports betting). 

“Gambling is everywhere, even in the Philippines,” 
MS states. Although it is contrary to the values and 
religious principles embedded in national culture, in 
the Asian country gambling often seems to be 
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considered as an activity that allows people, at least 
on a perceived level, to “put food on the table,” to be 
able to take care of family in a context where people 
face financial hardship. 

For his part, LE acknowledges the spread of 
gambling in the Philippines, “even just a coin toss can 
be a cash bet,” naming, among typical games, 
Jueteng, inherent in local culture but not legal. There 
has also been a great diffusion of online gambling in 
the Asian country in recent years: “There are also 
offshore companies, but they offer online gambling 
only to tourists ... in any case, homeland Filipinos—
compared to those in Italy—do not have financial 
resources to bet.” LE continues, “In Italy, Filipinos who 
gamble can be found just about everywhere ... My 
previous association tried to support them, but I was 
surprised by their gambling frequency and alcohol 
abuse ... we tried to help them, but it didn't work.” 
(Interview #9) 

Premising the substantial gambling prohibition in 
the People’s Republic of China (“in China gambling is 
seen as socially dangerous, they eradicate it”), JW 
reflects on the role of gambling in Chinese culture: 
“in my home area, the southeastern coast of China, 
there is a very commercial mentality, you gamble in 
your job, in the sense that you are also willing to do 
something risky to earn more money, but China is 
big, maybe in the north it is different” (Interview 
#12). In Milan’s Chinese community, gambling 
practices include card games, sports betting, and the 
use of slot machines. These activities appear to be 
particularly common among men who are less 
integrated into Italian society: it is a tolerated 
phenomenon, until it becomes worrisome for the 
family budget. 

LY declares to be not particularly informed on 
gambling, although she acknowledges its existence 
in the area (“I know that there are people from the 
community who go to clubs, such as bars or places 
with slot machines”): “My friends, my peers (in their 
twenties), are not particularly attracted by 
gambling—at most they spend an evening at the 
casino as an experience, certainly not as regular 
gamblers.” (Interview #11) 

Speaking of gambling and gamblers, some 
Peruvian respondents say their homeland offers 
reduced gambling opportunities. Gambling does 
not appear to be a common activity and a negative 
opinion emerges: “Gambling in Peru was not well-
judged from what I remember ... my relatives used to 

tell us it was a prison thing” (Interview #15). Similar 
considerations apply to the situation of the Peruvian 
community in Milan. Among the respondents there 
is a unanimous opinion about poor gambling 
practice among Peruvians. In the narratives 
collected, gambling is associated with substantial 
financial losses, and there is little acceptance of the 
idea that a migration project—marked by hard work 
and savings—could be jeopardized by such wasteful 
activities. 

MGV’s discourse is eloquent: 

Gambling is madness, I have seen it strongly 
in Italians, but in Peruvians, or in the 
Ecuadorean and Bolivian communities I 
have not perceived it. We can’t afford it. I 
think the majority come here to work and 
consequently they save money. Migrating 
and adapting to a new place is very difficult 
because everything is completely different. 
So, you want a “normal” life. I don’t think 
people are foolish enough to throw away so 
much money. That is nonsense. I honestly 
wouldn’t do that, risking so much. 
(Interview #13) 

Interviewees report that gambling has been 
banned in Albania for a few years now, although a 
review process is underway that could reintroduce it. 
Cards, bowls, and other traditional games are 
widespread in the motherland, in line with a lifestyle 
not yet massively touched by technologies, as has 
happened in Western Europe: “Until a few years ago, 
there were casinos in Albania (now closed, except in 
luxury hotels for foreigners); as for Albanians in Italy, 
I would say that among men slot machines and 
instant lotteries (e.g., Gratta e Vinci) are widespread, 
but cards are also played” (Interview #18). For his 
part, EL notes that there are many more favorable 
circumstances for gambling in Italy, “because 
Albanians living here have greater economic 
resources and opportunities to gamble within 
legality.” In this respect, there is not a clear cultural 
rejection of gambling, and the Albanian gamblers in 
the area of Milan present socio-demographic 
characteristics and attitudes quite similar to the 
Italian ones:  

As far as I know, there is a greater 
propension in (men) low income 
population to use slot machines, lotteries, 
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scratchcards... on the one hand, it has to do 
with education, on the other hand, it has to 
do with the market, both as promotion and 
visibility, and as access: if you go into a 
tobacco shop and at first you see a slot 
machine, you are probably driven to 
gamble there without the need to go 
elsewhere (e.g., Bingo, gambling venues). 
(Interview #20) 

Harm and addiction 

The third macro-category referred to harm and 
addiction. From the analysis conducted, the 
categories that characterize it the most were: 
gambling, attitudes, consequences; agency; gambling, 
rules, opportunities; family support; community 
cohesion; cultural/religious conceptions; stigma; 
associationism and community; communication and 
awareness. 

About reactions in the community on gambling 
harm, critical elements such as “choice,” “shame,” and 
“vice” emerge from the narrative alongside the 
willingness to help: 

An addicted person is absolutely helped, 
with an open dialogue, you can’t close the 
door in the face of someone who is 
ashamed, but the dialogue depends on 
people’s conditions: at a certain point you 
can't do much, because gambling is a vice, 
a choice, just like opening a bank loan, a 
personal choice, no one forces you, it’s not 
an accident, it’s not a serious thing that 
happens randomly, but a choice... there are 
people who don’t want to get well. 
(Interview #2) 

“In general, problem gamblers are ill-judged,” MH 
confirms, describing the supportive work carried out 
by Egyptian associationism, including through social 
channels, e.g., Facebook.  MT, after reiterating a 
gender imbalance (“if husband has a problem, for 
wife it’s difficult to deal with it, unless another man 
intervenes”), dwells on the issues of stigma and 
prejudice within the community: “It’s a matter of 
shame because it’s considered a sin; those who do it 
don’t tell it, asking for help means making it public, 
there’s a lot of distrust... if you mention psychologist 
in Egypt the reaction is ‘I’m not crazy’ and maybe 

some people don’t recognize they have a problem.” 
(Interview #3) 

For her part, SM, knowing people affected by 
gambling harm, believes they are isolated cases, 
driven primarily by an eagerness to earn easy money 
and certainly not by a desire to have fun; essentially 
adult men, marginalized at family and social level. A 
position that frames addiction as forms of moral 
failure. 

 
Reflecting on GD and its implications, RP argues 

that there is some awareness of the phenomenon 
within the Romanian community in the area of 
Milan. Nonetheless, it is rare for a person who realizes 
they have a gambling problem to ask for help:  

They do not accept of having a habit they 
cannot stop (the problem affects almost 
only men)... they also have other addiction 
problems, perhaps with alcohol, which they 
“vent in the machines”... they do not ask for 
help not because they are ill-judged by 
others—in fact, they are not ill-judged 
because of gambling—there is not much 
community interest about it and gamblers 
involved often do not care, harming 
themselves. (Interview #5) 

The community’s limited concern about gamblers’ 
situation is also evident from the remarks of AE, who 
emphasizes that gamblers in trouble are not 
marginalized, but, on the other hand, neither 
supported: “You try to avoid the person as they are 
gambling; as a community we help, but, when we 
can’t intervene because we don’t have the tools, at 
last we give up” (Interview #6). In any case, in the 
interviewee’s perspective, addiction issues should 
be taken seriously and addressed early through a 
treatment pathway. 

CG, too, reflects on the underestimation of GD as 
a health problem, as its financial impact appears to 
be predominant: “From what I know, it is affecting 
families a lot, creating discomfort, although often 
the women I deal with professionally downplay it, 
saying: my husband is problematic but he is not sick, 
so I don’t force him into a treatment.” (Interview #7) 

Respondents maintain that Filipino residents with 
gambling problems are a minority. LE argues in this 
regard that financial problems or “mental illnesses” 
may result in addiction, making an explicit negative 
value judgment (“there is no more money to pay 
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expenses, to support those who stay at home, and to 
make their children study, and this causes family 
quarrels and breakups”):  

...maybe they have a different mindset, 
maybe they have problems in their 
heads...for us as community leaders it is 
important to take action to stop these 
harmful behaviors, to save families, to raise 
awareness of the problems...We don’t want 
people to generalize, we don’t want people 
to think that all Filipinos are gamblers, we 
wouldn’t want a distorted image of the 
Filipino community to emerge because of 
the mistakes of a few. (Interview #9) 

MS traces differences between the Filipino 
community in the motherland and those living in the 
area of Milan, identifying contextual conditions that 
would foster harmful behavior. Again, a strong 
friction with cultural and religious principles 
emerges:  

I think there is something akin to addiction, 
leading them to have a double life and to 
squander their paycheck; when they have 
some extra money, they think they can 
gamble (even online) to the point of being 
addicted, and it is very sad that some 
members of our community are in this 
situation: we, as associations, are trying to 
disseminate values, involving these people 
in training, educational and religious 
activities. (Interview #8) 

A certain ambivalence emerges in Chinese 
respondents. JW, for his part, considers GD as 
marginal and, in any case, fixable by gamblers thanks 
to their personal resources and the social capital 
they can count on within the community: 

The Chinese is too proud to ask for money 
to gamble, he stops because he has no 
more money...a few desperate people are 
always there, but very few, I don’t see an 
addiction (i.e., if you don’t gamble, you’re 
sick), it’s desire to win rather, I really don’t 
know what addiction is, I don’t know it, the 
Chinese I see are not sick because they don’t 
gamble.  

[...] 

... it happens to get into debt for work, 
taking loans for one’s business, but it is 
difficult to do it for gambling—at most, 
when you lose money for gambling, you ask 
for delayed payments to creditors, who are 
often friends. (Interview #12) 

Partially different is SS’s view, that—while 
acknowledging GD within the Chinese community 
in the area of Milan—does not perceive GD itself as 
particularly widespread and considers it a “vice.” 
What happens when an individual admits gambling 
problems? There are reactions of distrust, fear, and 
perplexity about the person’s ability to manage 
her/his life, especially money. Therefore, the Chinese 
gambler would hide her/his condition, not to ask for 
help, because one does not want to give the feeling 
of being weak in front of the community. 

Significantly, AC reports on the limitations and 
stigma experienced by gamblers in the Peruvian 
community, bringing her case of addiction: “The 
mentality of my country goes against this. The 
gambler is very discriminated against, he/she is a 
weak person, who does not have much value, he/she 
is criticized. For a long time, I tried to hide because I 
know what I would think of a person in my situation.” 
(Interview #17) 

Several interviewees believe that gambling 
addiction is mainly related to family and migration 
issues: “Gamblers are people in economic hardship. 
They are neglected, unloved, and then indulge in 
this kind of behavior. We can say that gambling is a 
response to this lack of familial affection.” (Interview 
#15) 

With respect to the Peruvian community’s 
reactions to GD, however, there are different views. 
Consistent with the strong familial bond and sense 
of duty, a bad reputation is expected to be a 
potential harm to family. According to HH, “if a 
person goes into debt for gambling and puts 
common property at risk like the house etc., there I 
think the community would exclude them, they 
would be viewed negatively...” (Interview #14). In ML’s 
view, “a sense of pity emerges, especially if someone 
tells what happened overcoming shame and fear of 
being criticized, a fear in fact partly justified” 
(Interview #15). Interestingly, some interviewees 
state instead that a feeling of solidarity and 
understanding could prevail at a community level, 
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even with the involvement of actors such as 
Consulate and Peruvian associations.  

In KC’s perception, GD is not a widespread 
phenomenon among Albanians present in the 
Milanese area (“in my 20-year experience I have not 
followed cases of gambling harm—drugs, but not 
gambling”, Interview #18). 

Going into the matter, BR, talking about a 
compatriot who lost family relationships due to 
gambling, argues the absence of a specific cultural 
sensitivity in approaching addiction and its 
consequences (“it has nothing to do with nationality, 
but with the ability of families to help their loved 
one... if you don’t have support, it is very difficult to 
get out of it”, Interview #20). In this regard, EL claims 
that “usually there is a family problem handling, not 
so much because of issues of reputation, shame or 
stigma, but because there is no knowledge of 
dedicated care services; I know about it because of 
my contacts with Italian gamblers.’” (Interview #19) 

Discussion and conclusion 

From the analysis of empirical material and the 
interpretation of the categories and macro-
categories identified, family and community – 
generally described as cohesive and supportive – 
exert a strong conditioning on individual choices of 
Egyptians living in the area of Milan. Filipino 
residents consider family as a fundamental 
educational agency, expressing a sense of belonging 
to the community and a long-term dedication to the 
reference group. Also prominent in the narratives of 
Peruvian interviewees are the role of family in 
defining identities and duties, affirming the priority 
of family needs over individual ones. Similar to the 
Filipinos, in addition to the role of the community as 
a reference on site, critical issues related to migration 
dynamics are mentioned: in fact, prolonged family 
separations for work reasons harm their cohesion 
(this also happens to Romanians and Albanians). 

With regard to the other nationalities (Romanian, 
Chinese, and Albanian), while the relevance of the 
family in supporting, orienting, and conditioning the 
individual is reiterated, nuanced positions emerge 
on community influence. On the one hand, the 
advanced integration into the Italian and Milanese 
social fabric is accompanied by a lack of aggregation 
and intra-community cohesion among Romanians 
and Albanians. On the other hand, even in the 

context of a strong bond between individual and 
community, greater individual emancipation from 
social constraints is taking place among Chinese. 

Regarding gambling and perceptions, 
respondents’ accounts indicate that the greater 
financial resources available to migrants, compared 
with those available in their countries of origin, may 
facilitate engagement in gambling, particularly 
among men. Within the Egyptian community, 
gambling is framed in the terms of “problem,” 
“temptation,” and “sin.” The open and permissive 
context experienced by Egyptians migrating in Italy 
is implicitly held responsible for the spread of risky 
behaviors. A perception of greater permissiveness in 
the Italian context also surfaces in Romanians’ and 
Albanians’ accounts, who also experience an 
environmental (less family-social pressures and 
controls) and legal (fewer restrictions) context more 
favorable to the practice of gambling than in their 
homeland. The negative attitudes toward gambling 
prevalent in the latter two communities, but also in 
the Chinese community, are less evident than in 
Filipinos and Peruvians, who share with Egyptians a 
clear rejection of gambling for ethical, religious-
cultural, and economic reasons.  

Even with reference to harm and addiction, 
similarities and distinctions emerge among the six 
nationalities under analysis. Reactions within the 
Egyptian community, alongside a vague willingness 
to help gamblers, point to critical elements such as 
those of “choice,” “shame,” and “vice.” Stigma and 
prejudice in relation to mental health problems also 
connote attitudes toward addiction. In a study 
regarding the impact of religion and culture on 
mental disorders among Egyptians, drug use and 
addiction is portrayed as a moral failure, and the 
presence of a harmed gambler is also considered 
stigmatizing and awkward for a family (Gadelkarim 
et al., 2013). This often results in a failure to recognize 
distress and delays in seeking help, as decisions 
regarding help-seeking are often shaped by family 
considerations rather than individual choice (Nilsson 
et al., 2024; Zaki et al., 2016). 

Ill-judgment toward struggling gamblers is also 
present among Filipinos and Peruvians. Community 
disapproval of addiction may discourage Filipino 
gamblers from seeking help due to the fear of “losing 
face,” following the logic that any deviance from the 
norm represents a source of embarrassment (Kim et 
al., 2014; Martinez et al., 2020). Within the Peruvian 
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community, greater attention to personal 
experiences associated with potentially 
dysfunctional behaviors seems to promote more 
sympathetic and supportive responses. However, 
given that familism and hierarchical social structures 
are influential cultural orientations in Peru, as well as 
in many Asian societies (Valdivia Acuña, 2016), 
factors such as machismo, fatalism, and an external 
locus of control (i.e., the tendency to attribute the 
consequences of one’s actions to external 
circumstances beyond one’s control) may hinder 
help-seeking behaviors (Mayo, 1997). 

In contrast, although awareness of the potential 
harms of gambling exists among Romanian 
residents, there is a widespread tendency to 
underestimate risks (except for financial losses). 
Similarly, GD is not particularly visible and alarming 
among the Albanians present in the Milan area, and 
there do not appear to be specific cultural and 
ethical concerns about it, although stigma is 
recognized, along with the information deficit, 
amidst the barriers to help-seeking in both the 
Romanian (Rizeanu, 2015; Vasilescu, 2000) and 
Albanian communities (Calado et al., 2017; Shahini & 
Frasheri, 2016). Such an attitude is partially shared by 
Chinese respondents, who consider GD to be 
marginal and, in any case, fixable by gamblers’ 
personal resources and social capital. Perplexities 
and negative judgments surrounding struggling 
gamblers inhibit help-seeking among compatriots. 
Indeed, there are grey areas in the understanding of 
psychosocial and cultural processes in GD onset and 
maintenance among ethnic Chinese populations 
living in Western countries, although some studies 
are attempting to bridge the gap (Chee & Lui, 2021). 
As for Filipinos and Egyptians, shame, reputation, 
and relational aspects within the family and 
reference group play a role: since harmony is the 
asserted goal of human relationships in Chinese 
culture, embarrassing and conflictual situations are 
avoided as much as possible (Lee et al., 2007). 

In conclusion, given the multiethnicity of present-
day societies, a thorough understanding of the 
cultural peculiarities connoting the concept of 
health in different communities seems inescapable. 
Recognizing the role of acculturation stress, social 
disadvantage, and cultural conditioning in fostering 
health-harming behaviors and inhibiting help-
seeking is therefore essential (Hitch & Hoon, 2024). 
However, two caveats are clear: on the one hand, 

immigrants cannot be considered a homogeneous 
group because of differences in terms of ethnic-
cultural background, socioeconomic status, health 
literacy, and first-hand knowledge of health systems 
(Dalla Zuanna et al., 2017; Rimoldi & Terzera, 2022); 
on the other hand, while it is true that culture 
influences human action in terms of self-
consciousness, emotionality, and personal identity, 
this does not mean that it necessarily inhibits 
individual’s freedom of action and reflexive 
mediation (Archer, 1988; Donati, 2023). Therefore, 
the organization of territorial social and health 
services—in terms of rules, procedures, and tools—
may affect the ability to address foreign patients’ 
emerging needs, particularly in the complex field of 
addiction (Tognetti, 2015). 

With a view to culturally sensitive health 
promotion, prevention, and treatment programs, it 
therefore seems essential to enhance the role of 
health and social workers, both by strengthening 
their language skills and by providing them targeted 
training and coaching (e.g., through linguistic-
cultural mediators): indeed, this may help to address 
the health needs of users with different cultural 
backgrounds, considering and understanding the 
interplay between patients’ agency and structural 
constraints (Di Napoli et al., 2022; Smith et al., 2019).  
In this regard, given the differences between 
communities that emerged in this study and the 
small number of representatives interviewed, future 
research could explore the perceptions and cultural 
influences of gambling within each community, 
focusing on their specific characteristics and 
different migration trajectories—also from a gender 
perspective. At last, from a methodological 
standpoint, while the grounded approach adopted 
in this study sought to capture the richness of the 
empirical material and generalize the emerging 
categories in order to achieve theoretical saturation, 
in-depth studies focusing on individual 
communities would refine the analysis by 
highlighting specific features that could be 
particularly useful from a comparative perspective. 
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Appendix. Outline of the Semi-Structured Interview 

1. In your view, what role does the family play in your culture?  

2. In your view, what role does the community play in the local context?  

3. How is gambling perceived in your country of origin and/or by your community in Italy?  

4. In your opinion, how widespread is gambling within your community? 

5. Are there types of gambling that are characteristic of your culture?  

6. What does gambling disorder mean to you?  

7. How do members of your community react when someone develops a gambling addiction? 

8. Are there gender, age, or other differences in attitudes towards gambling? 
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