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/the internet surfe

The Virtual World of Insurance
and Risk Management

We have visited the Web site of ING CANADA

http ://www.ingcanada.com

Of Dutch origin, the ING Group ranks among the world’s top financial
institutions, active in over 50 countries in insurance, asset management and
banking, with total assets in excess of $1,000 billion (CDN). Such products
and services are offered either directly to consumers, or through brokers and
financial professionals.

With more than 5,000 employees in Canada, ING’s insurance and asset
management operations serve 4 million Canadian customers, with almost $3.3
billion in annual gross written insurance premiums and Canadian assets of more
than $7.6 billion. Regarding banking operations, ING DIRECT currently has
over 850,000 Canadian clients and $12 billion in total deposits. With more than
450 employees, the virtual bank serves Canadian clients in every province and
territory.

The ING Canada website offer useful information in the three following
branches:

Insurance: ING Insurance Company of Canada is one of the largest
providers of home, car and business insurance in Canada, offering its services
through a vast network of independent insurance brokers. ING Novex specialises
in personal auto and property insurance for members of employee groups and
associations, available through a network of independent insurance brokers.
BELAIRdirect is a direct provider of home and car insurance, recognised as the
first company to provide insurance online in North America.

Investments: ING Funds offers Canadian investors a well-diversified
family of mutual funds which cover the globe. ING Wealth Management is a
mutual fund dealer providing financial products and services through its regis-
tered representatives.

Banking : Such services are offered to Canadian consumers either by ING
Bank of Canada through independent representatives or by ING DIRECT, the
Canada’s leading virtual bank for 24/7 service, via phone or Internet.

Readers, as well as insurance companies, associations and organizations are
encouraged to let us know their Web page.
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